
WASHOE COUNTY
"Dedicated To Excellence in Public Seruice"

www.washoecounty.us

Srarr Rnponr
BOARD MEETING DATE: October 27,2015

October 7,2015

The Board of County Commissioners

John Listinsky, Director of HumanResources
328 -2W9 j li stinskT@wnihotc b-unti.ns

THROUGH: Joey Orduna Hastings, Assistant County Manager,
328-20 1 6 jhastines@,washoecounty.us

SUBJECT: Recommendation to approve a five-year Administrative Services Agreement
with MassMutual to continue to provide Washoe County's Defined Contri-
bution Plans through December 37,2020; and authorizethe Director of Human
Resources/Iabor Relations to execute same. (A11 Commission Districts)

SUMMARY

Recommendation to approve a five-year Administrative Services Agreement with
MassMutual to continue to provide Washoe County's Defined Contribution Plans through
December 31,2020; and authorizethe Director of Human Resources/Labor Relations to
execute sElme.

Strategic Objective supported by this item: Valued, Engaged Employee Workforce

PREVIOUS ACTION

On January 08,2072, the BCC approved Washoe County's revised Deferred Compensation
457(b) Plan to include the addition of a ROTH feature.

On October26,2010, the BCC approved the renewal of Washoe County's Defined
Contribution Plans by extending the Administrative Services Agreement with The Hartford
through December 31, 2015.

BACKGROUND

MassMutual acquired The Hartford's Retirement Group division in January 2013. The
Hartford had been the Deferred Compensation plan provider for Washoe County since 1979.
Thg_Defened Compensation Com4ittee was gstablishe{ !q assist Washoe County,in the
administration of its Defened Compensation Program pursuant to NRS 287.440. In 1998, the
Committee engaged a third party consultant, Bidart & Ross, to perform plan reviews, provide
full analysis of investment option performance, contract and administration review, and to
assist the Committee to carry out their fiduciary responsibilities in providing oversight to the
County's Defined Contribution plans.
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Washoe County provides the opportumty for employees to participate in two defined

contribution plans. The first, a 457 Deferred Compensation Plan, is a supplemental retirement
savings progrurm that allows employees to make contributions on a pre-tax basis. Federal
income taxes are deferred until the assets are withdrawn, usually during retirement when in a
lower tax bracket. Our 457 Plan also has a ROTH feature with post-tax contributions, and tax-
free qualified withdrawals. The County also offers a 401(a) Plan, as an additional retirement
savings plan that also allows employees to make contributions on a pre-tax basis.

The existing Administrative Services Agreement (ASA) expires December 31,2015. During
the renewal process, Bidart & Ross sent RFP's (Request For Proposals) to eight different
investment companies, all of whom had various levels of competitive offerings, but across the

board, MassMutual remains the most competitive. Some of the highlights of the plan
changes/improvements are :

o A commitment to retaining the Guaranteed Interest Account at 4Yo for 2016, with a
.25Yo decline each year beginning in 2017-the highest rate offered by any of the
responding investment companies.

o An enhancementto what is cunently known as the age-based models which will now
allow for automatic progression from one model to the next, and will gradually reduce
the risk from year-to-year

o Our current contract applies 18 basis points only on assets invested in the mutual funds.
The fees reflected in the new ASA will be applied to all assets and will be reduced from
18 to somewhere between 7 ard 12 basis points. Additionally, the fee methodology
going forward is being driven off best practices so we can see exactly what we're paying
for record keeping and administrative services (which will be .08%o), and will bring all
of our investments down to the lowest share class.

o A new investment tool, Participant Investment Advice Online, will be available to any
participants wish to avail themselves of robust, personal investment advice at a cost of
$15 per year.

After careful review by Bidart & Ross and the Washoe County Deferred Compensation
Committee, Committee members voted to retain MassMutual as our Defined Contribution
Plan provider and renew the ASA for a five-year period through December 31,2020. The
renewal will include performance guarantees that provide the ability to renegotiate if the
Committee feels that MassMutual is not meeting performance standards, or if MassMutual's
fees or services become uncompetitive in the future.

FISCAL IMPACT

There is no fiscal impact to Washoe County. The cost of the consultant and any other
administrative costs associated with these Plans are paid for out of a special cash fund that is
funded by the administrative fee reimbursement contractually provided by MassMutual.

R"E,COMMENDATION

It is recommended that the Board approve a five-year Administrative Services Agreement
with MassMutual to continue to provide Washoe County's Defined Contribution Plans

through December 31,2020; and authorizethe Director of Human Resources/Labor Relations
to execute same.
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POSSIBLE MOTION

Should the Board agree with staff s recommendation, a possible motion would be: . 
:

Move to approve a five-year Administrative Services Agreement with MassMutual to
continue to provide Washoe County's Defined Contribution Plans through December 31,
2020; and authorizethe Director of Human Resources/Labor Relations to execute same.
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MASSMUTUAL :

ADMINISTRATIVE SERVICES AGREEMENT
This Administrative SeMces Agreement ("Agreement) is made betureen Massachusetts Mutual Life lnsurance Company
("MassMutual) and Washoe County ("Plan Sponsof') with respect to Washoe County 401(a) Plan, Washoe County Defened
Compensation Plan and Washoe County OBRA Defened Compensation Plan ("Plans").

WHEREAS: The Plan Sponsor is the sponsor of the Plans and is (or is authorized to act for) the "administratoi' of the Plans;

WHEREAS: The Plan Sponsor desires to engage MassMutual to provide the recordkeeping and other administrative seryices
described in this Agreement (the "Services") to the Plans, and MassMutual is willing to provide lhe Services in exchange for certain
fees on the terms and conditions described by this Agreement.

THEREFORE: ThePlanSponsorandMassMutual effectiveasofthelTthdayofNovember,20l5herebyagreeasfollows:

1. RECORDKEEPING AND ADMINISTRATIVE SERVICES

1.1 Descriptlon of Services: The Plan Sponsor engages MassMutual to provide the Services described in this Agreement
and the accompanying Exhibits. At all times, the Services are subject to review and approval by the Plan Sponsor and the legal, tax
and other advisors of the Plan Sponsor, as the Plan Sponsor in its sole discretion, determines.

1,2 Plan Administrato/s Guide: The Plan Sponsor hereby directs MassMutual to perform the SeMces in accordance with
the policies, praciices and procedures set forth in MassMutual's Plan Administratois Guide, as the same may be amended by
MassMutual from time to time. MassMutual agrees to provide Plan Sponsor with notice of any changes to the Plan Administrator's
Guide, which may take the form of posting an amended Guide on MassMutual's plan sponsor r,rebsite. ln any matter not resolved by
the language in the Plan Administratois Guide, Plan Sponsor directs MassMutual, and MassMutual agrees to follow commercially
reasonable standards.

1.3 Participant Access/Plan Sponsor Website/Paperless Services: The Plan Sponsor consents to MassMutual's use of
electronic media for all services provided under lhis Agreement to the extent permitted by law and it agrees to process transactions
and transmit data and information to MassMutual using electronic media, via MassMutual's plan sponsor uebsite or such other
meihods as may be agreed to by MassMutual. MassMutual may charge the Plan Sponsor additional fees if the Plan Sponsor does
not process transactions using electronic media made available by MassMutual.

The Plan Sponsor directs MassMutual to allow participants access to their individual accounts and to initiate transactions
electronically and via toll-free telephone services wirich include a voice response unit and customer service professionals.
MassMutual endeavors to make its electronic channels, voice response unit and customer seMce representatives available during
normal business hours or such other times as determined by MassMutual. MassMutual is not responsible for the failure of these
systems caused by events beyond its control.

MassMutual will act on any telephonic or electronic instructions it reasonably believes to be genuine. ln order to prevent
unauthorized access to its systems, MassMutual employs reasonable security procedures, such as personal identification numbers
and plan sponsor lD numbers. MassMutual is not responsible for a loss that results if any participant's or the Plan Sponsor's
identifiers or other security procedures are compromised. Plan Sponsor agrees to immediately notif, MassMutual if the Plan
Sponsor becomes aware of a security breach.

1.4 Dlstribution Services: As part of ongoing plan administration, MassMutual will provide terminating plan participants with
information regarding their distribution options under the Plan. As part of this service, MassMutual will provide participants with
estimated annuity payments wtlere applicable, and a notice regarding the tax consequences of various forms of distribution. Plan
Sponsor authorizes MassMutual to provide participants information regarding individual retirement accounts and other rollover
products available through MassMutual.

1.5 lnformatlon Sharing/Use of Plan Sponsor Logo: The Plan Sponsor authorizes MassMutual to provide the Plan's third-
party administrator (if any), broker of record or other third-party advisor with information regarding the Plan, as requested by such
persons, including but not limited to information regarding Plan and participant transactions, account balances, participant
terminations and distributions. The Plan Sponsor authorizes MassMutual io use its name and logo in marketing materials solely for
the purpose of identiffing Plan Sponsor as a MassMutual customer. MassMutual agrees that such materials will not state or imply
an endorsement of MassMutual products or seMces.

1.6 Plan Converclon: MassMutual will commence providing recordkeeping and other administrative services with respect to
lhe Plan upon the completion of a conversion period during which all Plan records required by MassMutual to perform the Services
are transfened to MassMutual. During the conversion period, MassMutual may rely on data supplied by the prior recordkeeper. The
details of the Plan's conversion to MassMutual, including the Plan Sponsor's directions with respect to the investment of Plan
assets, for example, mapping of plan assets, and other terms and conditions for the conversion, are described in Exhibit B.
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2. INVESTIIiENT PROCEDURES

2.1 lnvestment of Plan Assets: The Plan Sponsor or its designee, and not MassMutual, is responsible for the investment of
plan assets. Plan assets are invested in mutual funds, collective trusts, insurance company general and separate accounts, other
pooled investment vehicles or other investments, selec{ed by the Plan Sponsor or its designee as described in Exhibit C
("lnvestment Options). The Plan Sponsor or its designee and/or the participants direct the investment of plan assets among these
investment Options as indicated in Exhibit C. The PIan Sponsor or its designee may amend its selections on Exhibit C at any time
by providing MassMutual at least sixty (60) days advance witten notice. MassMutual cannot accept any change it is unable to
administer.

lf the Plan's assets are held in trust and invested directly in mutual funds, the Plan Sponsor acknowledges and agrees that
MassMutual has established a "menu' of lnvestment Options that it makes available to plan sponsors. MassMutual determines its
menu of lnvestment Options based on its administrative and business agreements with the managers and distributors of such
lnvestment Options. MassMutual may change lts menu of available lnvestrnent Options from time to time. lf MassMutual makes a
change to its menu that will affed the lnvestment Options selected by the Plan Sponsor on Exhibit C, then unless the change is
requiied by events beyond MassMutual's reasonable conkol, MassMutual will provide the Plan Sponsor with advancc writtcn notice
of such change, typically at least sixg (60) days in advance of the effec{ive date, including an explanation of the reason for, and the
effective date of, the change. lf the change is required by events beyond MassMutual's reasonable control, MassMutual is not

required to provide sixty (60) days notice, but will provide notice as soon as practicable. For adminiskative purposes, MassMutual
may communicate and process changes to the Plan's investment option's prior to the effective date of the change. lf an lnvestment
Op[ion is deleted, MassMutual may include in its notice a proposed substitute. The Plan Sponsor agrees that, in the case of such
notice of change to lnvestment Options available to the Plan, the Plan Sponsor may select a replacement lnvestment Option for the
deleted Investment Option but if the Plan Sponsor fails to notiff MassMutual in writing before the requested response time in the
communication that the Plan Sponsor elects the proposed replacement lnvestment Option, and fails to elect a different replacement
lnvestment Option, then any plan assets invested in the disconiinued lnvestment Option will be transfened to the Participant Default
lnvestment Option. lf the Plan Sponsor rejects a proposed change to the mutual funds available to the Plan but the Plan Sponsor
does not afftrmatively select a replacement tnvestment Option or terminate this Agreement before the requested response time, qny
plan assets invested in the deleted lnvestment Option will be transfened to the Participant Default lnvestment Option. The Plan
Sponsor directs MassMutual to treat any change to the Plan's lnvestment Options under the conditions set forth in this Agreement
as an amendment to Exhibit C.

2.2 Pricing Transactions: MassMutual generally processes investment instruclions at the value determined at the close of
the New York Stock Exchange (usually 4 p.m. ET) that next follows the receipt by MassMutual of the investrnent instruclions in good

order. Thus, if MassMutual receives investment instructions in good order before the close of ihe New Yof,t Stock Exchange on a
business day, the transaction receives the net asset value of the lnvestment Option in question determined as of the market close
on that day, earlier times may apply to certain investment options. lf investment instructions are received in good order after the
New York Stock Exchange closes, or on a day when it is not open, the transaciion receives the net asset value ofthe lnvestment
Option in question determined as of the market dose on the next day the New York Stock Exchange is open. lf investment
instructions are not processed on a business day for reasons beyond MassMutual's reasonable control, including without limitation,
that the order is not accepted for any reason by the lnvestment Option in question, the instructions will be processed at the value
determined at the close of the Neur York Stock Exchange on the ne)d business day or as soon, thereafler, as is feasible.

2.3 Participant Default lnvestment Option: To the extent that MassMutual does not receive investrnent instructions or the
instructions are not in good order from a participant regarding the inveslment of all or a portion of the participant's individual
account, the amount in question will be invested in the default investrnent option selec{ed by the PIan Sponsor on Exhibit C
2.4 Frequent Trading Policy: ln order to comply with the prohibitions on market timing and frequent trading enforced by the
managers of certain lnvestment Options or their underlying investments, MassMutual applies conkols that prohibit Plan Sponsors-

and pirticipants from transfening into certain lnvestment Options if the Plan Sponsor or participant has transfened into and out of
the lnvestment Option within the previous sixty (60) days (the "Frequent Trading Policf). The Plan Sponsor directs MassMutual to
apply the Frequent Trading Policy to the Plan and to revise the Frequent Trading Policy as described above. A description of the
Frequent Trading Policy is available to the Plan Sponsor upon request. ln addition, the Plan Sponsor agrees and acknolvledges
that the managers of mutual funds and other lnvestment Options may reguire MassMutual to impose different or additional tradir€
restrictions or to prohibit further trading by a plan or participant at any time. MassMutual may revise the Frequent Trading Poliry, as

necessary, to comply with new investment manager restrictions or legal requirements.

2.5 Competing lnvestment Options: Exchanges betraeen lnvestment Options that are competing funds may be restricted,
where such exchanges could adversely impact the retums of participants. This restriction may be in lieu of or in addition to similar
restrictions that may be found in the group annuity contract, the prospectus, or other documents goveming the lnvestment Options.
The Plan Sponsor bcknowledges that MassMutual will enforce such restrictions in providing the administrative services under this
Agreement.

3. PLAN SPONSOR'S RESPONSIBILITIES

3.t lnstructions, lnformation and Data: The Plan Sponsor will provide MassMutual with all necessary instructions,
information and data in a timely fashion and in good order. \Mat information or data is required in a given situation is described by

this Agreement, the Exhibits, the Plan Administrator's Guide, or as otheMise communicated by MassMutual. The Plan Sponsor
must immediately notiff MassMutual if the Plan Sponsor believes MassMutual has noi properly processed instruciions.

For purposes of this Agreement, "in good ordef means an instruction that includes all information reasonably required by
MassMutual to give effect to the instruction and is in a format mutualty agreeable to the parties. MassMutual has no duty to verifu
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whether instruc{ions, information or data it receives from the Plan Sponsor is propedy authenticated, accurate and complete or that
it is in receipt of all necessary instructions. MassMutual may fully rely on instructions, information and data provided by the Plan
Sponsor, its representatives and other authorized third parties, and the participants. lf MassMutual determines that an item is not in
good order, MassMutual will bring this to the Plan Sponso/s attention and will inform the Plan Sponsor of wfiat additional
information or data is required before it can act. The Plan Sponsor is responsible for any expense or claim that results from the Plan
Sponso/s failure to provide instruclions, information or data in a timely fashion and in good order. MassMutual is not responsible for
a loss that results from carrying out instructions received from the Plan Sponsor, participants, the plan sponsors, representatives, or
authorized third parties.

ln carrying out its responsibilities under this Agreement, MassMutual will act upon the directions of the Plan Sponsor's
representatives. MassMutual will rely upon the continuing authority of such representatives until othemise notified in writing.
MassMutual may act upon witten directions of the Plan Sponsor or its representatives (in original or by facsimile transmission) or
upon oral or telephonic instructions, or electronically transmitted instructions that MassMutual reasonably believes to be genuine.

3.2 Contributions: The Plan Sponsor, or its delegate, is responsible for monitoring and collecting all contributions and other
amounts due to the Plan, and will remit or cause to be remitted all such sums to the Plan on a timely basis in full compliance with
"ER|SA", the lntemal Revenue Code ("Code"), or other relevant law, and the Code.

3.3 Multiple Plans and Controlled Groups: The Plan Sponsor will inform MassMutual of other retirement plans it sponsors
and controlled groups or affiliated service groups of wtrich it is a member.

3.4 Required Reporting and Gommunications: This Agreement does not affect urhich party has ultimate responsibility for a
report or participant communication. Hor,rever, MassMutual will assist the Plan Sponsor with the preparation of reports and
parlicipant communications as described in Exhibit A. The Plan Sponsor is obligated to review in a timely manner reports and
communications prepared by MassMutual and inform MassMutual of any enors or discrepancies. MassMutual only provides the
communication materials and statements described in this Agreement (including the Exhibits) and the Plan Administrato/s Guide.
MassMutual does not make any representations as to whether such communication materials and statements satisf, the
requirements under applicable law and regulations.

3.5 Notlce of Plan Events: The Plan Sponsor must notiff MassMutual as far in advance as practicable of events that may
increase volume in participant-directed transactions or benefit requests. Such events include corporate reorganizations or
restructurings, early retirement programs or lay-offs.

3.6 Third-party Service Providers: The Plan Sponsor may engage third-parties to provide services to the Plan. The Plan
Sponsor agrees that any third-party administrator or other person engaged by the Plan Sponsor to provide services to the Plan is
not, and will not be deemed to be, MassMutual's agent or subcontractor and MassMutual is not responsible for the third-party's acts
or omissions with respect to the Plan. MassMutual may subcontract services it provides under this Agreement.

3.7 Misslng Participants: ln the event that MassMutual cannot from its records ascertain the lvhereabouts of a participant or
beneficiary entitled to a distribution from the Plan, MassMutual will notiff ihe Plan Sponsor. The Plan Sponsor is responsible for
locating missing participants and directing MassMutual as to the disposition of missing participants' benefits.

3.8 Certification: ln the event of a request by the Plan Sponsor for a transfer of any Plan assets to a new trustee, custodian or
insurance company, the Plan Sponsor or a delegate of the Plan Sponsor will, in a witten notice delivered to MassMutual: (i) designate
the trustee, qstodian or insurance company that is to receive the transfer; and (i) certiff that the amount so transfened is to be used to
provide benefits for those participants and beneficiaries wfro nould be entitled to benefits under lhe Plan and such Plan, in the opinion
of the Plan Sponsor or its delegate, continues to meet the applicable qualification requirements of the Code. MassMutual will be entitled
to rely conclusively upon such certification.

4. FEES

4.1 Fee Schedule: Descriptions of the fees and other revenue MassMutual receives in connection with the Services provided

to the Plan Sponsor and the Plan pursuant to this Agreement may be found in Exhibits C ("Plan lnvestments"), D ("Fees), F
("MassMutual Retirement Services Float Policy') & H ("Approval Services). MassMutual reserves the right to assess fees for
seMces it renders which are not contemplated by this Agreement.

4,2 Method of Payment: The Plan Sponsor certifies that reasonable administrative expenses and fees may be paid from
plan assets. To the extent the Plan is prohibited from paying amounts due MassMutual, the Plan Sponsor will pay the amount due
from its own assets. ln the absence of notice provided by the Plan Sponsor, MassMutual will deduct from plan assets amounts ovled
for expenses and fees. lnstead of deducting expenses and fees from plan assets, the Plan Sponsor may provide notice to
MassMutual in a form satisfaclory to MassMutual that it is electing to directly pay the expenses and fees. ln such case, amounts are
due and payable by the Plan Sponsor within thirty (30) days from the date of the invoice from MassMutual. lf expenses have not
been paid within thirly (30) days from the date of the invoice, MassMutual will withdraw the amount of the unpaid expenses and all
future expenses from plan assets.

4.3 Modiflcatlon of Fees: The fees set forth in Exhibit D are efieclive through December 31, 2020 and from the effective date
ofthis Agreement is executed contingent upon the assumptions regarding plan assets, cash flow, lnvestment Options and account
balances on which the fees are based at time of conversion. lf these factors are not consistent with these assumptions, MassMutual
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reserves the right to increase fees. Thereafler fees are subject to change upon sixty (60) days advance written notice provided by

MassMutual to the Plan Sponsor. This notice will consist of a revised fee schedule.

4.4 lnvestment Fees: Under the arrangements bet\Aeen MassMutual and the inveslment vehicles ofiered as lnvestment
Options under this Agreement, MassMutual receives certain fees in exchange for providing recordkeeping and accounting services.
Amounts received by MassMutual are disclosed in the Cost and Revenue Disclosure document you received before MassMutual
began delivering administrative services pursuant to this Agreement. These fees represent a portion of the fees assessed against
all of the shareholders or investors in the lnvestment Options and are separate from fees paid to MassMutual under this Agreement.
The Plan Sponsor acknowledges that these fees allow MassMutual to charge the Plan a lower fee under this Agreement than would
otherwise be the case. The Plan Sponsor further acknowledges that it has taken these fees into consideration in determining, if
overall, the fees paid by the Plan under this Agreement are reasonable. From time lo time, MassMutual may renegotiate these fees

under such anangements without the approval of the Plan Sponsor.

4.5 Disclosure of Fees: The attached Exhibits contain a detailed description of all the fees collec.ted under this Agreement.
MassMutual also provides or makes available to you materials that describe additional revenue MassMutual receives, including
revenue received with respect to the Plan's investments. MassMutual will disclose any matcrial changc in this information to the
Plan Sponsor as required by law.

4.6 Float MassMutual's policy is to process contributions to and distributions from the Plan as quickly as possible. Pending
the processing of contributions and distributions, funds may be invested in short term instruments such as institutional money
market funds. 

- 
lt is MassMutual's poliry to retain any eamings ("float) that accrue on these short term investments. MassMutual's

float policy is attached as Exhibit F.

5. TRUSTEE'CUSTODIAN SERVICES

5.1 Custody of Plan Assets: Except for Plan assets deposited under a group annuity contract issued by MassMutual, all

assets of the Plan are held in trust by the Trustee/Custodian. The responsibilities of the Trustee/Custodian and its legal obligations
are govemed by a separate trust agreement.

5.2 Dlrected Trustee/Custodian: lf any assets of the Plan are held in trust, the Plan Sponsor may appoint a directed
trustee/custodian of the Plan, provided that MassMutual determires that the directed trustee/custodian is capable of providing
information and instructions to MassMutual in accordance with MassMutual's standard administrative procedures, as reasonably
determined by MassMutual. ln carrying out its responsibilities under this Agreement, MassMutual may rely on information,
eonfirmaiions and other communicaiions received from ihe directed trusiee/custodian.

6. ATII ENDMENT AND TERMINATION

6.1 Amendment This Agreement may be amended, at any lime, by a written agreement of the parties. Amendment to the
terms of this Agreement may be documented in an addendum to this Agreement. ln addition, acceptance by Plan Sponsor of
Services with respect to a Plan and changes to the Plan's investrnent options by the Plan Sponsois designee will be deemed to be
acceptance by Plan Sponsor of conesponding changes to Exhibits A, C and D, as applicable. Finally, MassMutual may propose to
amend this Agreement by providing the Plan Sponsor written notice of an amendment sixty (60) days prior to its effective date. lf
the amendment is not acceptable to the Plan Sponsor, the Plan Sponsor may terminate this Agreement. ln the absence of written
notice to terminate this agreement delivered to MassMutual before lhe applicable effective date of an amendment, the Plan Sponsor
will be deemed to have approved such amendment. Amendment to the terms of this Agreement may be documented in an

addendum to this Agreement.

6.2 Term and Termlnation: This Agreement commences as of the earliest of the date (i) so indicated on the first page; (ii)

executed by the plan sponsor; or, (iii) funds are deposited with MassMutual or the trustee/custodian.

This Agreement terminates as of the earliest of the date (i) December 31,202Oi (2) that is at least sixty (60) days after either
MassMutual or the Plan Sponsor terminates this Agreement by providing the other party written notice of its intent; or (iii) of
appointrnent of a successor recordkeeper by the Plan Sponsor. lf the Plan is funded by a group annuity contract issued by

MassMutual, then the group annuity contract ierminates coincident with the termination of this Agreement, provided that any
limitations, fees or expenses related to payment of the group annuity contract shall continue to apply regardless of the effect of this
sentence. Othenrvise, the termination is efiective sixty (60) days from the date this notice is received by the other parly, unless the
parties select another date mutually agreeable to both. lf the Plan Sponsor is terminating this agreement because it objects to an
amendment by MassMutual, it may terminate the Agreement by delivering thirty (30) days notice to MassMutual. MassMutual Wll

continue to provide administrative services through the termination date, will be entitled to fees, and will cooperate in the conversion
of the Plan to the new recordkeeper to the extent mutually agreeable to both parties. On and after the termination date,

contributions to, withdrawals from, and transfers between funds maintained with respect to this Agreement will not be permitted. As
of a date not later than thirty (30) days following the termination date, MassMutual will withdraw the value of the affected
participants' accounts from the investments made under this Agreement and will deliver the proceeds of such withdrawal to, or as

directed by, the Plan Sponsor provided that MassMutual will first be entitled to deduct from such proceeds any administrative or
other fees then due to MassMutual. lt shall not be a breach of this Agreement if MassMutual fails to make a withdrawal and/or
deliver proceeds, as provided for above, due to an unscheduted market closure or any other event beyond MassMutual's
reasonable control, provided MassMutual makes such withdrawal andior delivers such proceeds as soon as reasonably possible
folloralng such event. Termination of any other contract issued to the Plan Sponsor by MassMutual will be governed solely by the
terms of such contract.
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7. LIABILIW; lNDEltrNlFlCAnON; DTSPUTE RESOLUTTON - '-- . ..,.

7.1 Scope of MassMutual's Responsibility under this Agreement: MassMutual has no duties or obligations with respec{
to the Plan other than those_.duties and-obligations specifically set forth in this Agreement. Without limiting the foregoing,
MassMutual has no responsibility for any of the following: the deductibility of the Plan Sponsor's contributions made to the ptan, tn!
continued qualification of the Plan; the accuracy of data supplied to MassMutual by the Plan Sponsor or its agents, at any time prior
to or during the term of this Agreement; the payment of interest, penalties or excise taxes arising from [he failure 6f the Ftan
Sporsor to comply with any of the Plan Sponsor's responsibilities under this Agreement or appiicable law; or joint testing of
additional plans maintained by the Plan Sponsor, but administered by someone other than MassMutual7.2 Flduciary Status: The Plan Sponsor acknowledges that it is the plan fiduciary within the meaning relevant law, with the
authority to select service providers and plan investments. lt is the intent of the parties that in performing its non-discretionary
administrative services for the Plan under this Agreement, MassMutual: (i) acts solely as a non-fiduciary seMce provider to the plan
Sponsor implementing the instructions and directives it receives from the Plan Sponsor or, as authorizecl by the irlan Sponsor, from
the participants; (ii) is neither a fduciary nor a plan administrator as these terms are defined in relevant law; and (iii) has no
discretion in matters of plan administration and management including, but not limited to, interpretation of the plan docirrirent, the
application of law and the investrnent of plan assets. The parties intend that discretion in these, and all other matters, lies
exclusively with lhe Plan Spons-or. lle eJgn Sponsor is resporsible for appointing a plan administrator u,ho has discretionary
authority in the administration of the Plan. The Plan Sponsor may also retain other seMce providers with whom MassMutual wiil
work to seMce the Plan, including investment advice providers and directed trustees. These service providers may assume
fiduciary responsibility with respect to the Plan and wtrile MassMutual may provide the Plan Sponsor with revenue information with
respect to these service providers, they are neither affiliates of, nor subcontractors for, MassMutual. MassMutual does not give
legal, accounting, or tax advice and the Plan Sponsor should consult its own legal, accounting and tax advisors.

MassMutual may offer group annuity contracts, the assets of which are allocated to insurance company separate investment
accounts ('SlA) that may hold plan assets. Those SlAs may invest in either one or more mutual funds, a bank colleclive trust fund
or a portfolio of securilies. MassMutual may also offer a registered product through which plans may directly invest in mulual funds
(including the MassMutual Premier and Select mutual funds) and bank collective trust funds. MassMutual acknowledges its status
as an investment advisor registered under the lnvestrnent Advisers Act of 1940 with respect to the plan to the extent thit it manages
the Premier and Select mutual funds offered under the registered product in accordance with the stated investment objectives of
such mutual funds.

Wth respect to the group annuity contract, MassMutual's affiliate, Babson Capital Management, LLC (Babson) acknoradedges its
status as an investment advisor registered under the lnvestrnent Advisers Act of 1940 with respect to the plan to the extent that it
manages the securities of a portfolio SIA holding plan assets in accordance with the stated investment objectives of such SlA. \Mth
respect to the registered product, MassMutual's afiiliates, Babson, Baring lntemationat lnvestment Limited (Baring"),

.OppenheimerFunds, lnc. ('OFl) or OFI lnstitutional Asset Management, lnc. ('OFl lnst) acknowledge theirstatus as investment
advisors regislered under the lnvestment Advisers Act of 1940 with respect to the plan to the extent that they manage the securities
of the mutual funds in which the plan invests in accordance with the stated investment objectives of strch mutual funds.

The Plan Sponsor acknowledges and agrees that all information about the lnvestment Options (including performance data), all
participant enrollment and education information, and similar materials, are provided to the Plan Sponsor and participants to enable
them to independently assess their options and make investment decisions in connec{ion with the Plan. MassMutual is not
authorized and will not make recommendations that the Plan Sponsor or a participant may rely on as a primary basis for investment
decisions. ln making the investments under our products available, MassMutual is not acting as a fiduciary to the Plan. The plan
Sponsor or its delegate is responsible for selecting the investrnent options that are available under the Plan.

7.3 lndemnificatlon: MassMutual agrees to indemniff and to defend the Plan with respect to any loss or liability including
reasonable legal expenses ('lndemnified Costs) arising from a claim or legal aclion asserted against the Plan or Plan Sponsor
based upon the gross negligence or willful misconduct of MassMutual in performing its duties under this Agreement. ln its tum, the
Plan Sponsor agrees that it, and to the extent permitted by law the Plan, shall indemnif, and defend MassMutual and its agents with
respect to any lndemnilied Costs arising from a claim or legal action asserted against MassMutual or its agents in performing its
duties under this Agreement, except to the extent such lndemnified Costs are the result of the gross negligence or willful misconduct
of MassMutual. A paff (the indemnified parly) will lose its right to seek indemnification and defense under this section regarding a
particular claim or action unless it notifies the other party within thirty (30) business days afler the indemnified party becomes aware
of such claim or action.

7.4 lnformal Resolution: lf a dispute concerning the performance of duties under this Agreement should arise between the
Plan Sponsor and the Plan, on the one hand, and MassMulual on the other, both parties agree that every effort will be made to
reach an informal resolution of the matter that is fair and equitable to both parties.

7.5 Limitation/Mitigation of Damages: The right to indemnification for a loss or liability, or to a payment or an award in
mediation or arbitration between MassMutual and the Plan, and the Plan Sponsor or its agents, is limited to damages arising directly
from a breach of this Agreement. The right to damages under this Agreement does not extend to punitive, consequential, incidental,
indirect or special damages. Both parties have a duty to mitigate damages.

7.6 Statute Of Limltatlons: Subject to ERISA, or other relevant law, no laulsuit or other action may be brought by either
party hereto, or on any claim or controversy based upon or arising in any way out of this Agreement, after one (1) year fiom the date
on which the cause of action is first discovered regardless of the nature of the claim or form of ac{ion, whether in contract, tort
(including negligence) or othemise; provided, hor,r,ever, the foregoing limitation shall not apply to the collection of any amounts due
under this Agreement.
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8. GENERAL PROVISIONS

8.1 Severabillty and Validlty Agreement: lf the parties determine that a provision of this Agreement is open to more than
one interpretation, lhe provision must be interpreted in a manner consistent with applicable law' The finding of a court of law or
other legal body that a provision of this Agreement is unenforceable in a jurisdiction, does not affect the validity of the remaining
provisions of the Agreement and the provision will continue to be enforced in all other jurisdictions. \Mere a provision of the
Agreement is found to be unenforceable, MassMutual and the Plan Sponsor agree to substitute new language in the place of sudt
provision that, as closely as possible, reflects the provision's original intent and economic impact. The failure of either MassMutual
or the Plan Sponsor to enforce a provision of this Agreement does not constitute a waiver of the provision and does not afiect the
validity of this Agreement.

8.2 Assignment: Either party may assign this Agreement by providirg at least one hundred and eighty (180) days written
notice to the other.

8.3 Force Majeure: The performance of the respective duties of MassMutual and the Plan Sponsor under this Agreement
are excused for any period of time during wtrich performance is impossible due to events beyond the control of either party. This
includes, but is not iimited to, floods, fire, earthquakes and other natural disasters; power outages; the malfunction of communication
facilities; and the closing of stock exchanges.

8.4 Third Parties: This Agreement does not impose duties upon or create rights in any person or entity except MassMutual
and the Plan Sponsor.

8.5 Electronlc Slgnatures: The parties agree that the execution of necessary documents or where approval of the Plan
Sponsor or a participant is required, this can be accomplished in an electronic format.

8.5 Written Notices: Wriften notices required under this Agreement must be delivered by a nationally recognized ovemight
courier service (costs prepaid) to MassMutual: Attention: Executive Mce President for Retirement Services, 1295 State Street,
Springfield, Massachusetts 01111; and to the Plan Sponsor Attention: lhe person designated as the Plan's primary contacl at the
most recent address on record with MassMutual. The date of a written notice is the date it is received by the recipient. Written
notices may be sent by other means, including facsimile or e-mail with confirmation of transmission if this is acceptable to the party

receiving the notice. The person designated to receive notice may be changed by providing notice to the other party.

8.7 Plan Sponsor Representatlons: The Plan Sponsor acknowledges that it is the plan fiduciary responsible for the
selection of and monitoring of seMce providers and investment options for the Plan, and represents thaf (i) it is a fiduciary within
the meaning of relevant law, with respect to the Plan; (ii) it is independent in all respects of MassMutual and all afiiliates of
MassMutual; and (iii) it has not relied on any advice or recommendation of MassMutual or any affiliates of MassMutual as a basis to
enter into this Agreement or with respect to the selection of the lnvestment Options ofiered to participants under the Plan.

8.8 Governlng Law: The valid'rty and interpretation of this Agreement and the rights and duties of the parties are govemed
by the laws of the State of Nevada without applying the principles of conflict of laws.

8.9 Venue and Jurisdictlon: ln the event of litigation, MassMutual and the Plan Sponsor consent to the venue in and to the
exclusive jurisdiction of the courts of the State of Nevada, including the Federal District Court for Nevada.

8.10 Provlsions Survlve Agreement: The provisions of Sections 6, 7 and 8 of this Agreement will suMve and continue to
govem the rights of all parties in the event of the termination of this Agreement.

8.11 Particlpant Deflned: A participant is any person with an individual account in the Plan which includes beneficiaries and
altemate payees under qualified domestic relations orders.

8.12 Headlngs: The headings in this Agreement are for reference only and are not intended to afiect the interpretation of its
language.

8.13 Ptan Sponsor Acknowledgement: The Plan Sponsor acknowledges and agrees that it received from MassMutual,
before the execution of lhis Agreement, sufftcient informalion to make an informed decision as to whether the aggregate of the direct
and indirect compensation received by MassMutual in connection with the Services constitutes reasonable compensation.

8.14 Third Party lnvestment Guidance and Advice Servlces: MassMutual may make available to the Plan investment
advice and related services from third parties (Advice Providers"). Such seMces may include, but are not limited to, assisting the
Plan Sponsor with investment selection and monitoring and assisting Plan participants with investment selection and asset
allocation (collectively, "Advice Services"). By making Advice Services available to the Plan, MassMutual is not soliciting on behalf
of any Advice Provider or endorsing or recommending any Advice Provider or any investment advice that any Advice Provider may
render. The Plan Sponsor is solely responsible for determining whether to utilize Advice Services and to offer Advice SeMces to
Plan participants and acknowledges that it has the option of declining or discontinuing Advice Services at any time. MassMutual
may charge a fee, as otherwise specified in this Agreement, for administering any Advice Services elected by the Plan Spon-sor..The
Plah Sponsor agrees that in no event will MassMutual be deemed to be a fiduciary to the Plan or participants as a result of making
Advice Services available. The Plan Sponsor agrees that investment advice rendered to the Plan by an Advice Provider may be
limited to investment options available from MassMutual and that investment advice rendered to participants by any Advice Provider
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may be limited to the investment options the Plan Sponsor or other Plan fiduciary elects to make available in the Plan. The Sponsor
agrees to hold harmless and indemniff MassMutual for any costs or damages resulting from the provision of Advice Services to the
Plan or Plan participants.

8.15 Entire Agreement: The Agreement, together with the Exhibits below, represents the entire understanding betvveen
MassMutual and the Plan Sponsor regarding the provision of the Services to the Plan. There are no understandings, covlnants, or
warranties with respect to the Services beyond those explicitly described in this Agreement and the Exhibits. The execution of this
fgreemery revokes any existing agreement with respect to the Services betlveen the parties. The Plan Sponsor agrees to the
following Exhibits to this Agreement:

Exhibits
Exhibit A - Administrative Services
Exhibit B - Plan Conversion Services
Exhibit C - Plan lnvestments
E$ibit D - Fees
Elhibit E - lntermediary Compensation Paid By MassMutual
Exhibit F - MassMutual's Float Policy
Exhibit G - Expense Plan Expense Reimbursement Account
Exhibit H -Approval Services
Exhibit I - Automated Services Conversion Authorization
Exhibit J - Not Applicable
Exhibit K- Fee Roadmap

The Plan Sponsor certifies that it has the power and authority to enter into this Agreement on behalf of all Plans and separate
Employers sponsoring those plans covered under this Agreement. The person signing below as the Plan Sponsor's representative
warrants, as an individual, that he or she is the Plan Sponsor's representative authorized to sign this Agreement on behalf of all
Employers and Plans and that his or her signature is genuine.

SIGNATURES

ln Witness Whereof: MassMutual and the Plan Sponsor have caused this Agreement to be executed by their duly appointed
ofiicer or representative efieclive as of the date executed by both parties.

For Massachusetts Mutual Life lnsurance Company

"=fe.re6.-
Michael R. McKenzie, SeniorVice Presidenl

Legal Name of Plan Sponsor: Washoe Countv

October 7. 2015
Date

Contract Number: 061971-0001-0001
061 97't -0002-0001
061971-0003-0001

For the Plan Sponsor:

Signature Date

Printed Name and Title
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Recordkeeplnq Services

. Plan Transition Services
D CommunicationAssistance

* Creates Sarbanes O{ey notice for participants
* Sample board resolutions
* Sample notification to existing vendors

! Dedicated Transition Manager and/or Conversion Team
* Manages all phases of conversion services
* Establishes responsibilities (including those ofyourcunent recordkeeper)
a Sets target dates

> Participant Balance lnitiation
* Review test files, if applicable
* Completes plan reconciliation before establishing participant balances on MassMutual's record keeping system
a Provides transition statements for participants

F Payroll lnitiation
.i. ' Works with payroll department or vendor to establish the workflow for submitting contributions electronically

) Plan Document Services.:. Plan design assistance and consuttative seMces
+ Restatement of plan document to MassMutual's prototype or volume submitter document

D Service lnitiation
.1. lntroduction to ongoing service team
* Eligibility calculation, employee information feed required
+ Ananges for enrollment or investment education meetings, minimum number of employees may be required

. OngoingAdministration
> Automated SeMces

+ Eledronic enrollment with eligibility calculation
* Salary Contribution Changes
€. Loan checks and documentation will be mailed directly to participants' homes.! AutomatedTerminations
a Feedbackdata

F Distribution Processing and Reporting (Lump sums, installments, in-service withdrawals, partial distributions and

annuities)
> Loan Processing and Modeling

* Paperless loan modeling and processing through the participant intemet website,
our Participant lnformation Center (PlC)

the toll free voice response unit, or

+ Preparation and mailing of check, promissory note, and payroll deduction authorization
* Participants will be permitted to initiate a loan via the participant vuebsite or the Voice Response System (VRS)
* Loan refinancing is not permitted
* Delinquent, pending^default, suspension, and default notices provided directly to participant homes

) MassMutualRetireSmart"'Services.:. Automaticperiodicrebalancing
D Payroll Processing & Account Maintenance

a Regular file feed submission, including contributions
F Qualified Domestic Relations Order CADRO) Processing and Reporting
D Required Minimum Distribution Processing - Pay distributions to participants and beneficiaries in accordance with lntemal

Revenue Co'de minimum distribution provisions.
> 457(eX15) Applicable Limit Testing'

. Plan Deconversion Services
F Contract liquidation and assettransfer
> Data transfer
F Plan terminations - consulting assistance and participant distribution seMce

Participant Services

. Ongoing Administration Services
! DistributionEducationAssistance

* Customized distribution kits for participants who are retiring or terminating
F Enrollment Services

* EnrollmenUinvestmentmaterial
> Participant lnformation Center (PlC) Access - Customer service professionals to ansu/er participant telephone calls
D Participant Retirement Planning Website Access; including Online Transaction Capabilities e4m365)
> Touchtone Telephone Service (24fl365)

. Communication & Education Services
D Educational Material and Services Access

* lnteractive participant planning lvebsite with planning tools
* Participant statements delivered quarterly or annually

Exhibit A

EXHIBIT A: ADMINISTRATIVE SERVICES

Contract No. 061971-0001-0001
061 971 -0002-0001
061S71-000$0001

'Non-Standard Language A-1
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Educalion Meetings
* On-site /.online enrollment, minimum 10 employees per meeting (afler transition, additional charges may apply)
RetireSmartsM Ready Tool - simple way to calculite and i'mptement iavings rates and asset allocatioi strateliei'
Social Media - interactive version of our participant vvebsite
Third-party lnvestment Advice
Third-party lnvestment Guidance

Plan Soonsor Services

. Ongoing Administration Services
F Approval Services as elected in Exhibit H
D Dedicated Service Team
F lnvestment Consulting - periodic portfolio review and analysis
F Loan Monitoring Reports provided via the Plan Sponsor vvebsite
D Payroll Remittal Support - Debit ACH is accepted
D Termination/Retirement Notification Services
> Third-party QDRO Review Services

. Communicaiion & Education Services
F Education Calendar
) Monthly Plan Sponsor Newsletter
P Plan SponsorWebsite access that includes access to participant accounts e4nrcs)) PlanSmart"* Analysis to measure and analfze plan effectiveness

!nvestment Servlces

. Ongoing Administration Services
> Additional lnvestrnent Options - access lo over 2800 additional lnvestment OptionsF Custom Choice Strategies* - uses the existing lnvestment Options to create target retirement date and lifestyle model

portfolios
D Flash Reports - lntra-quarter updates relating to performance and cunent issues affecting investments
D lnvestment Updates Notices of a^ny changes relating to the investment options
D MassMutual Smart Ari;hitecture"' lnvestment Program (Smart Architec{ure) - \Mde range of asset classes and styles,

multiple managers, institutional and retail investment options and watch list due diligence
> Methodology Reports - rationale for the addition of new investment managers
D Qualitative and Quantitative Standard Reporting

* Daily performance updates - daily prices, year-to-date,12-month performance, and percent change from previous
day

* Monthly performance summaries - calendar and average annual returns as of the most recent month-end.:. Quarterly investment Webex - overview of the economy, markets and investmenLrelated events.:. lnvestment Profiles - quantitative and qualitative information for each investment option
n Peer Analysis Reporls - performance summary of all the investrnent options versus their peers and other relevant

benchmarks
* Market Commentary - quantitative and qualitative review of the economy, markets and investment options.:. Due Diligence Reports - detailed quantitative and qualitative report discussing the performance of each sub advised

investment option in consideration of economic and individual manager data
F \Mite Papers - primary research studies developed by the MassMutual lnvestment Group
F Watch List Updates

Service Guarantees*

r Quarterly Review of lnvestrnent Expense Ratios and Revenue Sharing. *

o Dedicated service team - Assistant Vice President, Director Relationship Manager, Account Manager and Relationship
Education Specialist.*

. Open architecture investment flexibility. *

*Non-Standard Language A-2
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EXHIBIT B: PLAN CONVERSION SERVICES

Mapplng of Plan Assets: The Plan Sponsor directs MassMulual to map assets transfened from the Plan's existing investment

stniciure to MassMulual's investment structure in accordance with the mapping described below. MassMutual will accept transfened
assets from the prior recordkeeper on or after the effective date of this Agreement and after the execution of all required documents
including this Agreement, the group annuity contract, and the trust document.

Washoe County 401(a) Plan and Washoe County Defened Compensation Plan

Note: lf a Participant has an account balance and/or investment selection pointing to only one WCAB age-
based strategy we will map transferred assets and investment selections in the following manner:

WCAB 20-30 Strategy will be mapped to the WCAB 2050 Strategy
WCAB 30-40 Strategy will be mapped to the WCAB 2040 Strategy
WCAB 40-50 Strategy will be mapped to the WCAB 2030 Strategy
WCAB 50-60 Strategy will be mapped to the WCAB 2020 Strategy
WCAB 60+ Strategy will be mapped to the WCAB 2010 Strategy

lnvestment at the Plan Levet. Assets will be invested at the plan level upon receipt by MassMutual of both the transfened assets
and the plan records showing the balance for each existing investment and the total amount transfened to MassMutual in good

order. The transfened assets will be invested in accordance with the following:

The transfened assets and the plan records showing the balance for each existing investment and the total amount transfened
to MassMutual must be received in good order prior to the close of the New York Stock Exchange (usually 4:00 pm Eastem
Time), to ensure that such transfened assets are invested in accordance with the Mapping of Plan Assets described above and
valued as ofthat business day.

lf the transfened assets are received in good order prior to the close of the New York Stock Exchange, but the plan records
showing the balance for each existing investment and the total amount transfened to MassMutual are not received in good

order until afler the close of the New York Stock Exchange on that same day, MassMutual will make a reasonable effort to
invest the transfened assets in accordance with the Mapping of Plan Assets as of that business day. Hourever, if MassMutual
is unable to invest the transferred assets in accordance with the Mapping of Plan Assets on day of receipt, the transfened
assets will be invested in accordance with the Mapping of Plan Assets on the next business day immediately following the day
of receipt. In the interim, the transfened assets will be invested in the Plan Default lnvestrnent Option.

lf the transfened assets are not received in good order until after lhe close of the New York Stock Exchange, the transfened
assets will be invested in the Plan Default lnvestment Option as of the next business day and will not be invested in
accordance with the Mapping of Plan Assets until the business day all required information necessary to invest the transfened
asseis is received as described above.

Allocation of Assets at Participant Level: Before assets can be allocated at the participant level, MassMutual must receive in an

electronic format, and in good order, from the prior recordkeeper, indicative participant data and investment elections in whole

Curr6nt lnvestsnent Structure MassMutual lnvestrnent Structure
And Desiqnation

General Account
American Centurv Caoital Presv lnvestor

Guaranteed lnterest OF 41564(Guaranteed lnterest)

American Centurv Eouifu Income lnstl American Centurv Eouifu lncome Fund(MF-2202)

Hartford Total Retum Bond Hartford Total Retum Bond HLS Fund(MF-z13[

PIMCO Hiqh Yield lnstl PIMCO Hiqh Yield Fund(MF-951)

Deutsche Altemative Asset Allc A DWS Altemative Asset Allocation Fd(MF-310(

Hartford Balanced HLS American Funds Balanced FundMF-1841)

Hartford Caoital Aoorec HLS Hartford Canital Aoorec HLS Fd(MF-2107)

American Funds Growth Fund of America Arnerican Funds Grth Fund of America(MF-92,

HotchkisWlev MCVAL Hotchkis and Wlev Mid Cap Val Fd(MF-2480)

Hartford MidCap HLS Hartford MidCap HLS FundffiF-2131)
DFA lntemational Small Cap Value I DFA lntl Small Cap Value Prtfl Fd(MF-1379)

AMG Manaqers Skvline Soecial Eq Fd AMG Manaqers Skvline Special Eq FdUF-3099)
Hartford Small Comoanv HLS Hartford Small Comoanv HLS Fund(MF-2190)
American Funds EuroPacific Grolvth Amer Funds EuroPacific Growth Fund(MF-l046)
Lazard Emeroino Markets Eouitv ODen Lazard Emeroino Markets Fund

PIMCO Foreion Bond (USD-Hec PIMCO Foreion Bond Fund(MF-zo1
SSGA 5OO Vanouard lnstitutional lndex Fund(MF-766)

SSG MidCap Vanquard Mid Cap lndex Fund(MF-zo7(

SSGA Russell Vanquard Small Cao lndex Fund(MF-2065)

B-1
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percentages. The allocation of investments at the participant level will generally be accomplished within five business days after the
receipt by MassMutual of the electronic indicative participant data and investment elections in good order.

lnvestment of Future contributions: Participants will not complete enrollment forms as future contributions will be invested
according to the existing ele.ctions Ploviged by the prior recordkeeper. Any assets subject to Plan Sponsor selection rights as
elected in Exhibit C will be allocated to the investment option(s) selected by the Plan Sp6nsor in the peicentages selectedby the
Plan Sponsor.

Reliance on lnformation: During the.. process of converting the Plan to MassMutual's systems, MassMutual must rely upon
information provided by the prior recordkeeper, including the summarizing and reconciling oi account balances with plan iss'ets,
reports of plan activity, the annual report (Form 5500) and other information, as required by MassMutual. MassMutual is not
responsible for any expense or loss that arises from inaccurate or incomplete records provided by the prior recordkeeper.

Existing Mafters: The Plan Sponsor wanants that it has notified MassMutual of existing matters regarding the plan of a material
nature including, but not limiled to, recent or pending plan examinations conducled by the lntemal Revenue SeMce or legal claims
asserled against the Plan or the PIan Sponsor by a participant or other party. MassMutual has no responsibility for pending claims
or losses in existence on the date this Agreement is executed.

B-2



Fund or other lnvestment Account and Deslqnation Ticker Cusip Plan uetault
lnvestment
Option"

Available for
Plan(s)

Premier Monev Market Fd (BabsonXMF-G MKSXX 57629E209 g
American Centurv Eouitv lncome Fund{ AEUDX 025076373 tr
Amer Funds EuroPacittc Growtn Funo(Ml--]u4t RERGX 2987ffi821 tr

RGAGX 399874817 tr
DFA lntl Small Cao Value Prtfl Fd(MF-1379) DIS\/)( 233203736 tr
Hartford Caoital Aoorec HLS FdffiF-2104 HIACX 416528107 tr
Hartford MidCap HLS Fund(MF-2l31) HIMCX 416528701 EI

Hartford Small Comoanv HLS FundMF-2190) HIASX 416528800 tr
Hartford Tolel Rehrm Bond HLS Fund(MF-2130) HIABX 416528859 tr
Hotchkis and Wlev Mid Cao Val FdruF-2480) HWMIX 44134R800 B
Lazard Emeroino Markets Fund(MF-286) LZOEX 521 06N764 tr
PIMCO Foreiqn Bond FundMF-2o15) PFORX 693390882 tr
PIMCO Hioh Yield Fund(MF-951) PHIYX 693390841 tr
Vanouard Small Cao lndex Fund(MF-2065) VSMAX 922908686 tr
Vanouard lnstitutional lndex Fundffi F-766) VINIX 922040100 tr
Vanouard Mid CaD lndex Funcl(MF-207( VIMAX 922908645 tr
Guaranteed lnterest OF 4 1 564(Guaranteed I nteres0 N/A 976GP2902 tr This is the only

fund available
for Participants
in the Washoe
County OBRA
Defened
Compensation
Plan

American Funds Balanced Fund(MF-1 841) RLBGX 024071813 tr
AMG Manaqers Slsyline Special Eq Fd(MF-309{ SKSEX 00170K208 tr
DWS Altemative Asset Allocation Fd(MF-310( AAA\'( 25159K713 tr
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EXHIBIT C: PLAN INVESTMENTS

Plan lnvesfinent Optionsl The Plan Sponsor has selected the following lnvestment Options:

'This is the Plan Default lnvestment Option and is not available as a participant investment option.

Trusteod Fixed lnterest Option: The Separate Account Guaranteed lnterest Contract (or SAGIC), Guaranteed lnterest Account
(or GIA), and Capital Preservation Account investment options (each a 'Fixed lnterest Option") are offered through a MassMutual

lroup dnnuity cohtract (the "Contract"). To the extent a Fixed lnterest Option is held in a unitized trust as part of MassMutual's

iegistereO pr6duct, then all deposits to, or withdrawals ftom, the Fixed lnterest Option are first processed through the plan's trust as

of-the clos'e of the Business'Day on vfiich the transaction is reguested (the 'Trade Date") and are simultaneously reflected in

participants' a@ounts. The conesponding deposit to, or withdrawal from, the Fixed lnterest Option Contract, holvever, does not
bccur until the close of business on the first business day following the Trade Date ("Trade Date +1"). As a result, when there is a

net deposit, participants'accounts are credited with units in the Fixed lnterest Option trust on Trade Date but cash is held in the trust
until the end'of Trade Date +1 and, therefore, lhe trust does not eam the Fixed lnterest Option contractual credited rate for that one
day. Because the trust does not begin to receive eamings based on the credited rate from the Fixed lnterest Option Contract until

thd end of Trade Date +1, during Trade Date +1 the interest rate received by participants invested in the trust is less than the Fixed

lnterest Option contractual credited rate. Conversely, when there is a net withdrawal from the Fixed lnterest Option, the accounts of
participanis are reduced by the amount of the withdrawal at the end of the Trade Date but there is a one day delay in the withdrawal
trom tne Fixed lnterest Ciption Contract. This means the trust receives an extra day of eamings at the Fixed lnterest Option
contractual credited rate, causing the interest rate received by participants invested in the trust on Trade Date + 1 to be higher than

the credited rate under the Fixed lnterest Option Contract.

Participant Default lnvestment Option: lf MassMutual isn't otherwise provided with investment direction with respect to a
participant's account, either from the Plan Sponsor or the participant, the Plan Sponsor directs MassMutual to invest all amounts
contributed on the participant's behali in the Guaranteed lnterest OF 41564(Guaranteed lnterest).

Plan Default lnvestment Option: MassMutual will allocate contributions to participants' accounts according to allocation

instructions received in good order from the Plan Sponsor. Unallocated contributions Wll be invested in the Plans Default

lnvestment Option from the date the contribution is received until the contribtttion is allocated.

Unallocated Suspense Account: Any Plan assets to be held in an unallocated suspense account under the Plan, including btrt not

limited to forfeitures, will be invested in the Guaranteed lnterest OF 41564(Guaranteed lnterest) designated by the Plan Sponsor.

CustomCholce Strateoiessm

c-1
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The CustomOhoice SlrategiessM option selected by the Plan Sponsor or its representative is Lifecycle Oarget Date Based) (10 year
increments). The Plan Sponsor or its representative has also selected the investments to be included in the CustomChbice
Strategies"' and has elected to rebalance the Custom Choice Strategy Annually.The rebalance will occur based on the portfolio
implementation date and the frequenry elected. Rebalances will also occur in accordance with any strategy allocation changes.

The authorized implementer of the CustomOhoice StrategiessM listed below will select the investment options that are the
components for each custom strategy and designate the percentages for each custom strategy that will be allocated to each
component investment option. The component investments and designated percentages for each custom strategy are listed on lhe
plan sponsor website at https://wwwrs.massmutual.com/trc/login.asp under the investment tab.

The Custom Choice Strategies implementation materials made available by MassMutual for use by the Plan Sponsor and the
authorized implementer include sample allocations and sample target-date glide paths for illustrative purposes. The sample
allocations and glide paths are not intended to be investment advice to any plan or plan participant and MassMutual does not serve
as investment manager over Custom Choice Strategies. The Plan Sponsor and its authorized implementer are solely responsible
for selecting, monitoring and adjusting the allocations and/or glide paths used by the Plan on an ongoing basis and for ensuring that
the Custom Choice Strategies meet the needs of their plan and participants.

Michael Fleiner
Authorized lmplemente/s Name - lndividual or Committee and Committee Representative Name
(lf there ls a change to thls lmplementer, notify your MassMutual representative immediately)

lnvestment Direction

MassMutual will maintain a distinct Account for each participant to reflect the participant's entire interest under the Plan. The
participant's Account will be composed of distinci sub-Accounts if different forms of contributions have been made by or for a
participant in accordance with the terms of the Plan. Other sub-Accounts may also be established as the Plan Sponsor deems
necessary for the proper administration of the Plan. Except to the extent elected otherwise below, each participant is responsible for
direcling the investment of their Account and the same investment direction will apply to all the sub-Accounts that make up the
participanfs Account.

tr Notwithstanding the above, the Plan Sponsor or their designee is responsible for providing investrnent direction with
respect to the following suFAccount(s) (the participants will be responsible for directing the investrnent of any sub-
Accounts not selected below.):

tr Notwithslanding the above, a participant may provide separate investrnent direction with respect to the following sub-
Account(s):

tr
tr
tr
tr
tr
tr
D
tr

tr
tr
tr
tr
tr
tr
tr

All sub-Accounts
Salary Defenal (including Roth Defenals)
Match (including QMAC and Safe Harbor Matching Contributions)
Employer Non-Elective (including QNEC and Safe Harbor Non-Elective Contributions)
All Employee Contributions
All Employer Contributions
Rollover
After-Tax

Salary Defenal (including Roth Defenals)
Match (including QMAC and Safe Harbor Matching Contributions)
Employer Non-Elective (including QNEC and Safe Harbor Non-Elective Contributions)
All Employee Contributions
All Employer Contributions
Rollover
After-Tax

SIA Commodity Pool Operator Notice: MassMutual has daimed an exclusion from the definition of the term "Commodity Pool
Operatof under the Commodity Exchange Act (the "CEA") with respect to all of its Separate lnvestment Accounts ('SlAs) and,
therefore, with respect to such SlAs is not subject to registration or regulation as a Commodity Pool Operator under the CEA

MassMutual's Role: MassMutual has no discretion with regard to the selection or monitoring of the Plan's lnvestment Options.
MassMutual's role is limited to carrying out the investment inskuctions of the Plan Sponsor and participants. MassMutual, or its
affiliates, may serve as the investment manager to registered investment companies or other investment vehicles ofiered as
investrnent options under the Plan. However, MassMutual does not act as an investment advisor to the Plan. From time to time,
MassMutual may provide informational materials regarding the Plan's investrnent options to the Plan Sponsor or to participants.
Such material is informational or educational in nature and does not constitute investment advice.
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EXHIBIT D: FEES

Except as otheruise provided in the Agreement, expenses will be determined and deducted monthly as of a date determined by
MassMutual.

Participant Activity Services:

'The purchase price of an annuity will include an additional cost not to exceed 2% of the annuity to cover acquisition costs and

state premium tax, if applicable.

Special and Optional Gharges:

The above services are provided within this Agreement. Any additional requested services and fees must be agreed upon by the
Sponsor and MassMutual.

siarurB Fee Fee Paid Bv

Disbursement Charge sEndaro Fee: $4u
Actual Fee: $0

Not Applicable

Retum of Excess Charge: sElnqarq Fee: $4u
Actual Fee: S0

Not Applicable

r)veminht ireilim nf Chcck if re6rreslpd $20 Panlcroant

Reprocessing (adjustrnent) $75 per occunence, additional fee may
anolv

Participant

Loan lniliation Charoe $12s Participant

Resldential Loan Gharqe $125 Particioant

lnstallment Payment Setup Charge Standard Fee: $10O
Actual Fee: $0

Not Applicable

Annuity Payment Setup Charge Standard Fee: $175
Actual Fee: $0*

Not Applicable

Service Fee Fee Paid By

Contributions submitted other lhan Debit
ACH

Standard Fee: $1,200 per Subscriber,
charged annually
Actual Fee: $0

Not Applicable

Pariicipant Address Searches 6a nn -^- ^))-^^^ ^Jliai^-^l a^^^ -^.,gO.VV PCI OUUIEOlr quurtrurrOr rC€5 rrrOy

aoDlv.
Plan Sponsor

Participant Notices

Annual Regulatory Notices

Fee quoted upon request
A fee will be quoted upon request for
any mailings not eleded in Exhibit A.
This seMce will continue unless you
elect otherwise.

Participant lnvestrnent Advice online $15 per participant per year Participant

Contract Liquidati0n Estimate Charges $125 per estimate of the liquidation
value of the "Stable Value Option' in
excess of one estimate per calendar
month

Plan Sponsor

Plan Amendment $100 Volume Submitter, additional fees
mav annlv

Plan Sponsor

Loan Policy Amendment $100, charges may vary based on
nomnlevifu

Plan Sponsor

Restatements $800 Volume Submitter, additional fees
mav aoolv

Plan Sponsor

Advisory and Compliance Consultative
Services-(any other non-standard
service (including, but not limited to,
contibution projections, plan temination
assrslance and plan audit assistance. -
Estimates are available before the
ccnriea ic nrmridpd

$200 per hour charge Plan Sponsor

Regulatory Amendments - Prototype ancl
Volume Submitter Plans

$100 Plan Sponsor

Contract Amendments initiated by the
Sponsor - Additional fee may be
assessed based on complexity or non-
standard lanot raoc

$300 Plan Sponsor

D-1



Addrtronal servrce unaroes: Fee ouoled lor seMces uDon reouest

. Pavroll conversions, data feeds, conections

. Non-standard data input, eror conections. sDecial calculations

. Account adiustments
a

o Additional contract liouidation services can be found in the Plan Administration Guide
. Additional testino services not elected in this Aoreement
o Contribution and allocation services
. Reoeated laose calculation eslimates and monitorino

o Plan Reviews includino but not limited lo Plan desion illuslrations and delerminetion letler aonlieelion nackaoes

o IRS/DOL Conective Prmrams
. EXDenSeS lof tiDOnSOr feouested malllnos

10nPo15 Exhibit D Contract No. 061 971 -0001 -0001
061 971 -0002-0001
061971-0003-0001

Except as otheruise provided in the Agreement, expenses will be determined and deducted monthly as of a date determined by
MassMutual.
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EXHIBIT E: COMPENSATION PAID BY MASSMUTUAL

Agents Benefits: MassMutual insurance agents may also be eligible for certain cash and non-cash benefits from MassMutual in

addition to commissions. Additional cash compensation includes bonuses and allowances based on factors such as sales,
productivity and persistency. Non-cash compensalion includes various recognition items such as prizes and awards as rrvell as
payment of the cost associated with attendance at conferences, seminars and recognition trips. Sales of this MassMutual product
may help these agents and their supeMsors qualiry for such benefils.

Subcontracting: MassMutual may make payments to intermediaries under sub-contracting services agreements for certain plan

administrative services that MassMutual would otherwise provide, such as assistance with enrollment meetings, or to deliver
marketing and sales assistance services to MassMutual.

Overrlde Payments: MassMutual may make ovenide payments to sales and/or servicing organizations to defray a portion of the-
organization's cost of maintaining its sales and servicing representatives. Not all sales and servicing organizations receive ovenide' -
payments. lf MassMutual makes a payment, it is typically based on a percentage of the aggregate value of plan assets held in
MassMutual products that were sold, or are seruced, by the organization's representatives, The level of these payments to eligible
organizations varies.

Sponsorshlp Payments: MassMutual may make sponsorship payments to intermediaries for, amorg other things, training of sales
personnel, conference support, marketing or other services they provide to promote awareness of MassMutual's products. Not all
intermediaries receive marketing support payments and the level of these flat dollar payments to intermediaries varies. The largest
payment to any intermediary during the last calendar year was approimately $1,600,000. Also, MassMutual has a variety of
anangements with intermediaries that are not directly related to the sale of MassMutual products to your plan. For example,
MassMutual provides cash and non-cash benefits to intermediaries in consideration of their overall efforts selling MassMutual's
products, such as prizes, awards, gifts, entertainment and charilable contributions. MassMulual may also reimburse intermediaries
for certain expenses, such as the cost of promotional items or expenses associated with meetings, conferences, seminars, and
recognition trips. An intermediary may receive compensation for selling other MassMutual products and MassMutual might
purchase goods or services from intermediaries or their affiliates, such as educational seminars and training or pricing services.
When a participant in a retirement plan funded by a MassMutual product leaves the plan and transfers the participant's beneficial
interest into a MassMutual-affiliated rollover lRA, MassMutual may compensate the intermediary.

No Additional Charges: Any compensation paid under the anangements listed above is paid from MassMutual's assets and will
not result in any additional direct charges to you. lf one or more of the above compensation anangements are provided, such
compensation anangement may provide an intermediary with a financial incentive to recommend a MassMutual product over other
available products whose issuers do not provide such compensation or which provide loltrer levels of compensation. Your
intermediary can tell you whether his or her organization has entered into any such agreements with MassMutual. You may want to
take such compensation arrangements into account when evaluating any recommendations regarding this MassMutual product.
Applicable compensation is reported to you annually on the Form 55fi).
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EXHIBIT F: MASSMUTUAL RETIREMENT SERVICES FLOAT POLTCY

MMRS' procedure for processing Plan conlributions provides for prompt investment of funds according to contract obligations.
When a contribution is received in good order before the cut-off time (normally 4:00 p.m. Eastem Time) on a Busineis Day,
contributions are valued at the Net Asset Value (NAV) as of the end of that Business Day. A contribution is received in "good
ordef Mten a contribulion is accompanied by usable and complete data, and available funds equal to the total amount shown in the
data. "Business daf is defined as each business day that the New York Stock Exchange is open for business. lt is MMRS' goal to
minimize the generation of Float by handling transactions as soon as possible in accordance with contract obligations.
Notwithstanding this policy, amounts held pending investment may generate Float.

Float may arise in connection with various deposits such as plan contributions, loan repayments and expense payments
("contributions), including funds received by wire or electronic funds transfer ("EFn. Float is generally not eamed on contributions
processed via check, unless the funds are available immediately. \Men a contribution is received, funds are invested in ovemight
investments pending execution of investrnent directions. Funds may be invested in the following gpes of ovemight investments: ll)
institutional money market account, wiich eams institutional money market rates; (2) passive ovemight bank srlrrcep, which is
credited with ovemight bank deposit rates; or (3) corporate checking account, wfrich is credited at a rate lhat is set by the bank,
cunently 90% of the 3-month average of the 13-r,reek Treasury-bill rates. \Men funds are withdrawn at the start of the following
business day in order to be invested according to investment instructions, MMRS retains the Float, or interest, as part of its
compensation. Contributions made by wire that are not in good order may eam additional Float until good order is obtained.

It is the policy of MMRS to process distributions and the conesponding withdrawals from investments as soon as possible.
Notwithstanding this policy, Float may arise in connection with distributions, including those that are made by check or by EFT.

There is generally no Float generated in connection with account distributions made by wire transfer. MMRS issues a disbursement
and directs the providers of Plan investment options to transfer the funds to MMRS in an amount sufficient to satisfl the distribution
request. On the date that the disbursement is issued, the funds are withdrawn from the investment options and are invested in one
of the following types of ovemight investments: (1) institutional money market account, wtrich earns institutional money market
rates: (2) passive ovemight bank srveep, which is credited with ovemight bank deposit rates; or (3) corporate checking account,
which is credited at a rate that is set by the bank, cunently 90% of the 3-month average of the 13 week Treasury-bill rates. MMRS
accrues any Float, or interest, that is eamed on the funds from the time the disbursement is issued until such time as the
disbursement is deposited or cashed as part of its compensation. Generally, in the case of a disbursement issued by check, if the
check is not deposited or cashed afler six months, the funds are retumed to the plan as abandoned property.
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EXHTBIT G - Plan Reimbursement Expense ::: - ..

Plan Administratlve Expense Reimbursement: MassMutual agrees to reimburse plan administrative expenses as follows:

MassMutual Revenue Tarqet
@MulualhaveagreedtothefollowingarrangementintendedtoreSultinTotalNetRecordkeeping
Revenue to MassMutual with respect to the plan equal to approximately .02% each calendar quarter (.08% annually) on plan assets

under the Contract (lhe 'Revenue Target). For purposes of lhis agreement, MassMutual's Total Net Recordkeeping Revenue will

be calculated and adjusted as set forth below. The parties understand and agree that these calculations and adjustments are

approximate and may resutt in MassMutual deriving Total Net Recordkeeping Revenue in any calendar year that is more or less
than the Revenue Target.

Following the end of each calendar quarter, MassMutual will calculate the Quarterly Net Recordkeeping Revenue it eamed during
such quirter with respect to the Plan as follows: (i) with respect to each unafiiliated mutual fund option, the revenue sharing
paymeht percentage (including but not limited to 12b-1 sefuice fee percentage, transfer fee percentage, recordkeeping fee

ieicentage or.other. administratlve seMce percentage) MassMutual or one lf lts afflllates has negotiated to receive from such
i.rnafiiliated mutual fund company or its distributor with respect to such invested option multiplied by the Plan's assets invested in

such investment option, plus (ii) with respect to each affiliated mutual fund investrnent option (MassMutual's Select and Premier
lnvestment Options), the net expense ratio percentage for such investment option, rvfiich is composed of the management fees, the
12b-1 fees and other expenses paid to MassMutual minus any fees MassMutual pays with respect to such investment option, the
expenses MassMutual incurs to establish and maintain the investrnent option and any management fees due to, but waived by,

MassMutual with respect to such investment option multiplied by the Plan's assets invested in such afiiliated mutual fund options,
plus (iii) with respecl to the GIA lnvestment Option, the.annual expense ratio percentage, wttich is composed of an investment
inanag6ment fee, minus any fees MassMutual pays with resped to such investrnent option plus any applicable fee already

disclosed. Quarterly Net Recordkeeping Revenue does not include any transaction-based fees on a participant level, such as loan

initiations charges 6r check charges, oiexpenses not associated with recordkeeping revenue, such as commissions or prior unpaid
shortfall or recordkeeping revenue, if applicable. A Revenue Disclqsure Statement shall be produced after the end of each calendar
quarter. The Revenue Disclosure Statement will document plan assets by investrnent option, as uell as expense ratio and

calculated Quarterly Net Recordkeeping Revenue for each investment option.

To the extent that Total Net Recordkeeping Revenue for any calendar quarter exceeds .02oh (.08o/o annually). MassMutual will credit
the difierence between ihe Total Net Recordkeeping Revenue and the Revenue Target to the plan expense reimbursement
anangement ('PERA) account maintained for lhe Plan, but only to the extent that Net Recordkeeping Revenue from unaffiliated
funds is suffcient to fund such difference.

To the extent that Total Net Recordkeeping Revenue for any year is less than .08%, MassMutual shall provide an invoice showing
the difference to be due and payable to MassMutual within 30 days of the date of the invoice. lf the difference has not been paid

within 30 days from the date of the invoice, MassMutual reserves the right to withdraw the amount of the unpaid expenses from
assets invested under the Plan.

The Plan Sponsor acknowledges that MassMutual has disclosed the amount it has been paid previously and that such amount is no
more than reasonable compensation.

To the extent that Total Net Recordkeeping Revenue for any year is less lhan .08%, MassMutual shall provide an invoice showing
the difference to be due and payable to MassMutual within 30 days of the date of the invoice. lf the difference has not been paid

within 30 days from the date of the invoice, MassMutual reserves the right to withdraw the amount of the unpaid expenses from
assets invested under the Plan.
The Plan Sponsor acknowledges that MassMutual has disclosed the amount it has been paid preMously and that such amount is no

more than reasonable compensation.

Ptan Expense Reimbursement Ananqement ("PERA') Account

Out of Reimbursement Credit. Effective November 17 , 2015 the amount of the reimbursement credit to the PERA account will be

calculated in accordance with the provisions of the MassMutual Revenue Target provisions of this Agreement. Plan administration
expenses actually incuned must be equal to or greater than the reimbursement payment made to the Plan.

MassMutual will make the reimbursement payrnents to the Plan on or before the 15th of the month following the end of each
calendar quarter. Annually, the Trustee/Custodian, Plan fiduciary or Plan Sponsor will provide written certification to MassMutual
that the plan has incuned previously unreimbursed administration expenses that equal or exceed the amounts received ftom
MassMutual. ln the event that expenses vlere less than the amount received, the overpayment will be conected. lf the
Trustee/Custodian, Plan fiduciary or Plan Sponsor does not provide such witten certification to MassMutual by June 30th of a given

calendar year, MassMutual will not process reimbursement payments for the remainder of that calendar year until such written
certification is provided to MassMutual.

Any reimbursement credits accrued during a plan year will be forfeited if not used within 90 days follouring the end of that calendar
year. The payment of reimbursernent credits shall be made out of MassMutual's revenues and will not affect the Plan assets.

Out of Ptan Assets. ln addition to the payments out of reimbursement credits described above, at the direction of the Trustees, Plan

fiduciary or Plan Sponsor, MassMutual will process the payment of plan expenses from the assets ofthe Plan.
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ln Genenl. Whether the payment is made out of reimbursement credits or Plan assets, in making any such direction, the person
signing this agreement represents: (1) that the reimbursement credits or payment represents reasonable compensation payable for
services necessary for the establishment or operation of the Plan; (2) the terms of the Plan permit payment of such amounts from
the Plan's'assets; and (3) that the amounts would otherwise be deducted from plan participants' accounts.

MassMutual reserves the right to review the terms of this Agreement after the close of each plan year and reserves the right to
modifo orterminate this Agreement.
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The Plan Sponsor hereby directs MassMutual to process the transaclions described below pursuant to the procedures outlined in
the Plan Administratois Guide or wfrich are provided to the plan sponsor for review. MassMutual has no discretion with regard to
processing these transactions, and there will be no deviation from these procedures without the Plan Sponso/s written direction.
MassMutual may subcontract certain aspects of these approval services to other vendors.

Exhibit H

EXHIBIT H: APPROVAL SERVICES
PLAN SPONSOR DIREGTION

Contract No. 061971-0001-0001
061 971 -0002-0001
061 971 -0003-000 1

Service Fee Fee Paid Bv

Residential Loans:
. Review Loan Application
. Apply IRS Limits
. Prepare and Mail Check.
. ACH option for lermrnated Participants

NotApplicable

Unforeseen Emergency witndrawals:
Review \Mthdrawal Request

. APPIY Safe Harbor Rules

$0 per approval' NotApplicable

$0t review fee applies if the
request is denied or closed

Not Applicable

Domestlc Relations Orders:
. Determine that order satisfies IRS Requirement for a

Qualified Domestic RelaUons Order

$350/per approval request Split equally between the
Participant and Altemate
Paucc

ln Service Withdrawal Not Applicable Not Applicable

Rollover:

The Plan will accept eligible rollover distributions from: (Check all
that apply.)
@ a qualified plan described in Code Section 401(a)

(including a 401(k) plan, profit sharing plan, defined benefit
plan, stock bonus plan and money purchase plan),
excluding after-tax employee contributions.

tr a qualified plan described in Code Section 401(a)
(including a 401(k) plan, prolit sharing plan, defined benefit
plan, stock bonus plan and money purchase plan),
including after{ax employee contributions.

g a plan desuibed in Code Section 403(a) (an annuity plan),
excluding after-lax employee contributions.

tr a plan described in Code Section 403(a) (an annuity plan),
including after{ax employee contributions.

g a plan described in Code Section 403(b) (a tax-sheltered
annuity), excluding after-tax employee contributions.

tr a plan described in Code Section 403(b) (a tax-sheltered
annuity), including after-tax employee contributions.g if the Plan permits Roth Elective Defenals, a Roth
elective defenal account from (select all that apply):
1. g a qualified plan described in Code Seclion

401(a).
2. g a plan described in Code Sec{ion 403(b) (a

tax-sheltered annuity).
g an eligible plan described in Code Section 457(b) (a

deferred compensation plan) which is maintained by a
state, political subdivision of a state, or any agency or
instrumentality of a state or political subdivision of a state.

g a rollover contribution ofthe portion of a distribution from a
traditional lRA that is eligible to be rolled over and would
otherwise be includible in gross income. Rollovers from
Roth lRAs or a Coverdell Education Savings Account
(formerly known as an Education lRA) are not permiited
because they are not traditional lRAs. A rollover from a
SIMPLE IRA is allowed if the amounts are rolled over afler
the individual has been in the SIMPLE lRA for at least two

Not Applicable Not Applicable

"Non-Standard Language H-1
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years.
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EXHIBIT l: AUTOMATED SERVICES CONVERSION AUTHORIZATION

Contract#: 061971
Contract Name: Washoe County
Plan #'s: E All plans tr Affects these plans only:
Subscriber fs: El All subscribers tr Affects these subscribers only: 

-Automated Seruices I nformation

The Automated Services elected in Exhibit A are subject to the following:

Data Submlttal to MassMutual:

tr Data Entry via the SponsorWebsite
U Contribution File Only
M Eledronic File Submiftal EI Contribution EI Demographic O Compensation

Data lntegrity:
By signing this authorization my organization is committed to providing accurate data to Mass Mutual on a timely basis. I

unOerstanO that data integrity is critical and vve will continually r,l/ork with our payroll department and/or vendor to provide accurate

data and resolve data issues.

Hourc for vesting: lf the plan requires hours for vesting purposes, I understand my organization is solely responsible for providing

the data that will be used for all employees.

Hours for ellglbllity purposes: lf the plan requires hours for eligibility purposes, I understand my organization is solely responsible

for providing the data that will be used for all employees.
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Sponsor Dlsclosure

EXHIBIT K: FEE ROADMAP

Understanding fees is a necessary_ step in assessing whether or not they are reasonable compensation for the services associated
with them. The types of fees described below may be associated wilh one or more service(s) related to your plan.

Revenue/Fees
Received by
ilassMutual

12b-1 Fee

Distribution
Fee

Fee for lnvestor
Services

AgreemenU
Prospectus? Cost and
Revenue Disclosure

Additional lnformatiory'
Cost and Revenue
Disclosure

Annuity
Proposal/ SeMces
AgreemenU Cost and
Revenue Disclosure

AgreemenUPlan
Administratois Guide

Cost and Revenue
Disclosure

a MassMutual has provided, or made available electronically, disclosure materials, including prospectuses and statements of
additional information, provided by issuers of the plan's designated investment altematives 1or'itrb mutuat funds or bank colleclive
trust funds underlying the plan's separate investrnent account investment altematives). MassMutual makes no representations as to
the completeness or accuracy of such materials provided by nonaffiliated issuers.

Descriptlon of Revenue/Fees Received

These are fees that u/e may be paid pur@
investment advisors or distributors of mutual funds other than lhe plan's
MassMutual Premier and Select investment options that are ofiered either
directly or.through separate investment accounts on our investment platform.
They can be paid for providing services in connection with the distribution and
marketing of the mutual fund, including fees paid for marketing and selling
fund shares, such as compensating brokers and others wfro sell fund sharesl
and paying for advertising, the printing and mailing of prospectuses to new
investors, and the printing and mailing of sales literature. They also can be
paid for providing shareholder services to the mutual fund investors, which
include responding to investor inquiries and providing investors with
information about their investments. \Mether paid for distribution or
shareholder services, 12Fl fees are a form of revenue sharing when they are
paid to us and are disclosed as Administrative Services Revenue. 12b-1-fees
reduce the mutual fund's NAV.

Feesassociatedwithadministrationoftheplanffi
Selecl investment options, including enrollment in and distribution from the
investment option, transadion processing, and preparation and mailing of
account statements and certain required notices. Administrative fees are
included in a mulual fund's expense ratio.

The asset charge is calculated based on plan assets and may Oe paid Oy tfie
plan sponsor or deducted from participants' accounts or plan assets bn a
periodic basis.

all aspects of processing withdrawals, loans, QDROs, RMDs, or
distributions, including payments, taxation and reporting. lt is either paid by
the Plan Sponsor or deducted from participants' accounts orfrom plan assets.

rnese are lees mat \,!e may be paid pursuant to an agreement with a fund,s
investrnent advisor with respect to either mutual funds other than the plan,s
MassMutual Premier and Select investment options or bank collective trust
funds that are offered either directly or through separate investment accounts
on our investment platform. They are often paid by the fund,s investment
advisor from its revenue. MassMutual provides seMces to investoE in mutual
funds and bank collective trust funds, wtrich include responding to investor
inquiries and providing investors with information about their inveitments, that
would otherwise be performed by the fund's investrnent advisor in a retail fund
context. Fees for investor services are a form of revenue sharing when they
are paid to us and are disclosed as Administrative Services Revenue.
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Descrlption of Revenue/Fees Received

This flat fee may be paid by the Plan Sponsor or deducted tom plan assets

generated from the ovemight investrnent of assets and may
connection with deposits such as plan contributions, loan repayments and

expense payments. Float may also arise in connection with distributions'

We ofer tr,rro general classes of general account investment options. The first
class of genlral account investrnent options falls into the category of
guaranteed beneflt pollcles. lf your plan has a guararrteed lrelletit policy, lhen
your plan is provided a guaranteed rate of interest on deposits held for a

lpecified period of time. We commit to retum the principal and lhe promised

interest regardless of either the expenses rive incur in investing the assets

within our general account or the aclual retum on those assets (although a

market value adjustment will apply to certain employer-initiated distributions).
Given the nature of these investment options, there is no guarantee that we

will receive a pre-set level of revenue, as we do in conneclion with a mutual
fund advisory fee. Although \irre retain the difference' if any, betuleen the
guaranteed rate of interest and the investment retum we actually eam on the
deposits in our general account (net of expenses), this is not an additional
expense to the plan. The second class of general account investment options
falis into the category of transition policies. You will know you own a transition
policy rather than a guaranteed benefit policy because of the annual transition

lolicy notice you receive from MassMutual. lf your plan has a lransition
policy, your plan is provided a rate of interest on deposits held for a specified
period of time based on the actual eamings rate of that plan's interest in
MassMutual's general account less a fee and risk charge of 140 basis points.

Transition policies are subject io a floor raie of 0%, afthough a market value
adjustment will apply to certain employer-initiated distributions. Under these
products, the interest we credit is on an investrnent year methodology' with
interest accrued throughout the year based on estimates of investment retum
net of investment expenses. Shortly afler year end interest is trued up based

on actual results.

associated with all aspects of providing direct
services to non-active-employee participants. The total revenlle received by

MassMutual is based on the number of participants lvho are not active
employees (including but not limited to beneficiaries, altemate payees,

terminated employees and retirees) and have a vested account balance
('non-active-employee participants). The number of non-active-employee
participants is disdosed on MassMutual's plan sponsor website. The fee may
be deducted from the accounts of the non-activ+employee participants on a
periodic basis.

of the assets of the investment option to the investment advisor for managing
lhe investment portfolio. \A/ith respect to the MassMutual Premier and Select
Funds, we receive these fees in our capacity as investrnent advisor to these
funds and they are irrcluded in a mutual fund's expense ratio.

lnvestment management fees, or "annual expense ratio," are paid directly out

@aid if you electto receive any of the optional
seMces described in the Services overview. These fees may be paid by the
Plan Sponsor or deducted from participants' accounts or from plan assets

fees (for example: account maintenance fees, or "annualvtrrsr rrrYsrurrerrr reee \rvr v^srrryrvr

expense ratio) are any expenses incuned by the investment option that are
not included in any other investment-related Compensation/Fee categories'
Other investment fees may include custodial, legal, accounting, transfer agent
as well as shareholder service expenses paid outside of a mutual fund's 12b-1

anangement. Other investrnent fees are included in a mutual fund's expense

ratio.

10t712015

Revenue/Fees
Received by
MassMutual

Floal

Relirement
Services (MMRS)
General lnvestment
Account investment
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Non
Participant Fee

lnvestment
Management Fee

Other lnvestment
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Sponsor Disclosure

Expense
Services AgreemenU
Cost and Revenue
Disclosure

AgreemenU
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ContracUProposaU
Services AgreemenU -
Cost and Revenue
Disclosure

AgreemenUCost and
Revenue Disclosure

Services
Plan
Guide

Prospectud Annual
Reporu Cost and
Revenue Disclosure
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Revenue/Fees
Received by
MassMutual

Description of RevenuelFees Received Sponsor Disclosure

Per Participant Fee The participant charge is based on the number of participants anO rnay Oe
paid by the Plan Sponsor or deducted from participant's accounts or from plan
assets on a periodic basis.

Proposal/SeMces
Agreemenucost and
Revenue Disclosure

securltles
Fees

These are fees that may be received by advisors to investment funds if they
lend portfolio securities to broker-dealers or other institutional bono!\,ers.
Loaned securities are secured by collateral in the form of cash, cash
equivalents (such as money market instruments) or other liquid securities in
an amount at least equal to the market value of the securities loaned. The
advisor invests the collateral and retains a portion of the eamings ftom the
invested collateral. Accordingly, while the eamings on the investment of the
collateral are additional revenue to the advisor, they are not an additional cost
to the plan that invests in the fund. Cunently we do not lend our portfolio
securities.

Prospeclus (or other
offering document/
Statement of Additional
lnformation

Brokerage Account
(SDBA) Fees

For purposes of the calculation, "SDBA Broker-Dealer Firm Revenue"
generally consist of transaclion fees and commissions received by the SDBA
Broker-Dealer Firm on account oftrades ofsecurities, including mutual funds,
payments received by the SDBA Broker-Dealer Firm from fund complexes in
conneclion with fee based programs, and fees paid to the SDBA Broker-
Dealer Firm from assets invested in its own family of proprietary mutual funds.
Based on 2013 reports, \^,e estimate rare received $8,790 for these services in
2013, representing an average of I basis point (0.01%) of plan assets for all
plans that used the SDBA service. This estimate is determined by dividing
total SDBA Broker-Dealer Firm Revenue by all SDBA assets for the year.

Self-Directed Brokerage Accounts: lf your plan provides foi atEtfuirected
brokerage account option ("SDBA) from Charles Schwab & Co., lnc. (the
"SDBA Broker-Dealer Firm), r,rie will receive fees and payments from that
SDBA Broker-Dealer Firm for processing and recordkeeping services
provided by us.

We generally receive payments at the rates described below from the SDBA
Broker-Dealer Firm:

Pantctpant Account
Balance

Plan Expense Payment Percentage

,0OO or less 0% of SDBA Broker-Dealer Firm Revenue
ver $25.000 throuoh S50.000 5% of SDBA Broker-Dealer Firm Revenue

Over $50.000 throuoh S1OO.0O0 1O7o ofSDBA Broker-Dealer Firm Revenue
Over S100-000 15% of SDBA Broker-Dealer Firm Revenue

Compensation
Research or other products or services, other than trade execution, provided
by brokers or a third party to the investment advisor or subadvisor (if
applicable) in connection with securities transactions. For those funds that
use soft dollars, the benefit of such brokerage and research services accrues
to the applicable fund(s). Wth respect to the MassMutual premier and Select
Funds, each Fund's subadvisor receives any applicable soft dollar
compensation. The subadvisors to the Premier Funds are MassMutual
affiliates.

Statement of Additional
lnformation/ 120Day
Mailing

Sub-Transfer Agent
(SuFTA) Fees

These are fees \ive are paid pursuant to an agreement with the transfer agent
of non-proprietary mutual funds that are offered on our investment platform
and represent compensation we receive for providing mutual fund shareholder
accounting services. Transfer agents track and record tvho owns how many
of a mutual fund's shares. For retirement plans, the plan's recordkeeper oflen
performs these functions instead of the transfer agent and is thus considered
a sub{ransfer agent and is eligible for compensation, which is a form of
revenue sharing. Sub-TA fees are a form of revenue sharing when they are
paid to us and are disclosed as Administrative Services Revenue.

Proposal/Cost and
Revenue Disclosure
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Surrender
Up
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Sponsor Disclosure

Contract

Annuity
Services Agreement

Group Annuity
Contracul20 Day
Mailing/Cost and
Revenue Disclosure

Description of Revenue/Fees Received

annuity contrac,ts.- Sunender charges are typically expressed as a specilied
percentage of assets held in the group annuity contract and reimburse us for a

iortion oi sales commissions v\ie have paid but not recovered due to early
bontract termination. This fee is paid by ihe PIan Sponsor or from plan

assets.

A sunender charge may apply if the plan terminates certain of our group

your plan transitioned to MassMutual, \i\re restored a

adjustment or sunender charge that was imposed by your prior provider' we
may have temporarily imposed an, or increased your, asset charge to recoveJ

the amount restored lo your impacted participants' accounts. Please check
your group annuity contract or seMceq agreement to determine if you are
iubject to this temporary asset charge and, if so, when it will discontnue.

The vwap fee is calculated based on the amount of plan assets in one or more
specified plan investment options. This fee may cover the direct services the
customer receives with respect to such plan investment option as v\lell as

cover general plan administrative costs rarc incur. The fee is deducted from
the plan investment option and reduces the investment performance of such
option.
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Description of Compensation

We pay commissions to advisors with respect to new sales
and ongoing business with MassMutual from revenue rrrie

derive from your plan, including revenue from 12b-1 fees orderive from your plan, including revenue from 12b-1 fees on
MassMutual's Premier and Select lnvestment options.

We pay third-party administrators ("TPAs") and other service
providers who perform participant enrollment services,
primarily at the time of plan conversion, from revenue u,e
derive from your plan.

your plan offers MassMutual Premier or Select Funds as a
plan investment option, it will pay a mutual fund investment
management fee. lf your plan offers a guaranteed separate
investment account (SAGIC or Capital Preservation
Account) as a plan investment option, it will pay a separate
account management fee. ln either case, we will pay a
portion of the remainder of that fee, net of the annual
administrative services revenue that is deducted, to the
advisor or sub-advisor of the fund or account. To the extent
the advisor or sub-advisor is an affiliate of MassMutual -
Babson Capital Management, LLC fBabson), Baring
lntemational lnvestrnent Limited ("Baring),
OppenheimerFunds, lnc. ('OFl) or OFI lnstitutional Asset
Management, lnc. (OFl lnst) - this will result in
MassMutual and the afiiliate's receipt of the entire amount of
the difference betvrreen the investment option's annual plan
cost and its annual administrative services revenue.

Statement of
Additional
lnformation/ Cost
and Revenue
Disclosure

For plan investment options other lhan the
Premier and Select Funds, the plan pays investment
expenses composed of the investment management fee,
administrative fees and, depending on the share class in
which the plan invests 12b-1 fees, which are reflected in the
mutual fund's expense ratio, to the mutual fund's investment
advisor and other mutual fund service providers.

Proposal/ Cost and
Revenue
Disclosure

We pay marketing allowances to advisors to support their
marketing services, including for the development of
marketing, advertising and promotional materials, the
sponsoring of sales conferences and workshops, and the
supeMsing of research reports, correspondence and lecture
materials.

We provide non-monetary compensation to sales
representatives who sell our products, including welfare plan
compensation (health, vision, life and disability coverage),
401(k) plan compensation, pension plan compensalion,
participation at conferences vve sponsor and olher awards.

We pay ovenide to general agents and other selling
organizations to defray a portion of the cost of maintaining a
sales force. The amount of the ovenide is typically a
percentage of the commissions earned by the selling
organization's agents.

lf your plan elects to offer participant investment advice,
your plan will pay a fee to a third-party investment advice
provider. This fee may be paid by the Plan Sponsor,
deducted from participants' accounts or plan assets or paid
from revenue we derive from your plan.

10t7t2015
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and Sub-Advisory
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lnvestment Manager
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Broker Dealers

Envestnel
Solutions or RPA

,
j

K-5



101712015

Reimbursement
Account (PERA) or
ERISA Budget Account
(EBA)

QDRO Review
Services Fee

Brokerage Account
(SDBA) FeeS

Shareholder
Agreement Fee

Fiduciary Partnership
Services Fee

Sub-
Service Fee

TrusUCustody
Fee

Exhibit K Contract No. ffi1971-0001-0001
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Reclpient ol

Service Providers

State Street or
Charles Schwab

Mesirow

Reliance Trust Co or
otherTrustee

Descrlption of Compensation

lf a PERA or an EBA Account is available to your
at your direction, and on your plan's behalf, ue will pay third
parties who provide administrative services to your plan.
These payments are made fiom revenue we derive from
your plan.

your plan eleds to receive QDRO determination and
administration services, then we will pay to a third-party
administrator a fee for these services. This fee may be paid

by the Plan Sponsor, deducted fiom participants' accounts
or plan assets or paid from revenue we derive ftom your
plan.

your plan elects to offer an SDBA investment
brokerdealer administering the SDBA receives a per
participant fee based on usage of this investrnent option.
This fee may be paid by the Plan Sponsor, deducted from
participants' accounts or plan assets or paid from revenue
r,ve derive from your plan. Parlicipants will also pay
brokerage commissions for trades under ihe SDBA which
are described in the brokerage agreement participants enter
into wilh the SDBA brokerdealer.

We may pay a fee to your plan's advisor for providing
shareholder seMces to the plan on behalf of the
MassMutual Premier and/or Select Funds. Services
provided may include: delivering cunent prospectuses,
reports, notices, communication and other information, and
providing support services, including answering participant
inquiries. We pay this fee ftom revenue uJe derive from ycur
plan, including revenue from 12b-1 fees on MassMutual's
Premier and Select investment options.

and Revenue
Disclosure

lf your plan elec{s to receive plan sponsor fiduciary
partnership services, a third-party plan fiduciary will receive
a fee for providing investment advice to the plan sponsor.
This fee may be paid by the Plan Sponsor, deducted from
participants' accounts or plan assets or paid ftom revenue
lve derive from your plan.

We may pay a fee to your plan's advisor for providing
administrative seMces to your plan on our behalf (e.9., plan
design consulting, employee communication programs,
enrollment meetings, etc.) We pay this fee from revenue !!e
derive fiom your plan, including revenue from 12b-1 fees on
MassMutual's Premier and Select investrnent options.

A fee is paid to your plan's directed trustee or custodian for
providing trustee or custodial services. This fee is paid from
revenue we derive from your plan.


